RHODE ISLAND FREE CLINIC

YEAR IN REVIEW




WHO WE ARE

The Clinic is legions of volunteers, community
partners, and supporters throughout Rhode Island
who share our belief that health care should be
available for all, regardless of income.

In 2019 the Clinic provided 10,688 patient visits to
2,609 patients with the help of our dynamic
statewide corps of approximately 650 volunteers
and community partners, a lean professional staff
of 7 full-time equivalents, and 8 AmeriCorps VISTA
Members. With an annual budget of just $1.3 million,
the Clinic leveraged over $6 million in additional
donated services and medical supplies to provide
vital medical care to Rhode Island’s uninsured, low-
income adults and hands-on training opportunities
to healthcare trainees.

Founded in 1999 on the core belief that healthcare
should be accessible to all, Rhode Island Free Clinic's
mission is to provide free, comprehensive medical
care and preventive health services to adults who
have no health insurance and cannot afford those
services; and to serve as an educational training site
for aspiring healthcare professionals.

The Clinic mobilizes vital health resources for Rhode
Island’s uninsured, working poor and low-income
adults. The Clinic also provides the most efficient and
cost effective alternative to emergency rooms for
uninsured residents seeking comprehensive health
care.
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WHO WE SERVE

The Clinic provides a comprehensive patient-centered Medical
Home to patients who meet the following criteria:

Primary Care » Uninsured

Dental Care » Rhode Island resident

+ Cleanings 18 years or older

« Extractions » Low-income (below 200% of the Federal Poverty Level)
e Imaging

Specialty Care
» Cardiology

e Dermatology

« Diabetes Education Even after the Affordable Care Act, nearly 50,000 Rhode Islanders

* Endocrinology have no insurance and cannot afford healthcare
» Gastroenterology

¢ Men's Health

* Nephrology

e Neurology

* Neurosurgery Miscellaneous | 200% 2019 Federal Poverty Level

» Nurse Wellness Visits $180 $2,080 per month, single adult

¢ Nutrition Counseling

* Occupational Therapy Transportation

+ Ophthalmology 8278

¢ Optometry

¢ Orthopedics

» Physical Therapy

e Podiatry

e Psychiatry

e Psychological Services/Counseling

¢ Pulmonology

* Rheumatology

e Social Work

e Women's Health

¢ WISEWOMAN /Women's Cancer
Screenings

Monthly Budgeting

Low Income Adults must choose
Food between housing, food, and healthcare.
§344 This is why healthcare remains out of
reach and why the Clinic is so vital to
our RI communities.

The Clinic is the "safety net for the
safety net," a lifeline for individuals
who earn too much to qualify for
Medicaid, but not enough to buy into
ACA coverage.

Housing
$826

Prescription Medications
e Generic brands through CVS Health

e Name Brands through the Patient Assistance
Program

Labs & Diagnostics

through partnerships at:

e Care New England

e Lifespan Taxes
¢ And More! $452

After Hours Care
e at CVS MinuteClinics
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PATIENTS

2,609

active patient prescription
patients visits medications

In 2019...

Research shows that gaining access to healthcare decreases
the negative effects of being uninsured, including financial
insecurity and compounded chronic health problems, like
1 9 1 3 diabetes & hypertension.*
J
patients seen in the
past year have some
form of chronic
disease

"I have been a patient at the Free
Clinic for years. Excellent service with
all doctors and personnel. I'm very
grateful for my daily medications.
Today, possibly, was my last

"I'm very thankful that the care here is
very GOOD and all the staff that work
here do it with a lot of love."

appointment because I've been
approved for Medicare (Part A and
Part B). Thank you for everything!"

-Alexander, Clinic Patient -Julio, Clinic Patient

*Kaiser Family Foundation. December 2018
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https://www.kff.org/uninsured/fact-sheet/key-facts-about-the-uninsured-population/

FINANGIAL IMPACT

Individuals

Corporations

$1.3 million
CASH

donations

* Medical professionals &) J} Referrals
N

e AmeriCorps VISTAs
e Spanish Interpreters $

e Medical Recorders % _
 Check-in/fout 4\ 19 Academic

e 1:1 Diabetes

Education

* Nutrition
Counseling

*  Weight
Management
Physical Therapy

SSINTIIM

e Primary & Specialty

/ » Labs & Diagnostics
(é CVS MinuteClinics
7,

%
S, B
N %
C’D

LETEES

e 7,916 Training
Hours

$6.2 million
IN-KIND

volunteer services, supplies, and equipment

100% funded by charitable donations

~90% of donations directly support patient care
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VOLUNTEERS

648

volunteers AmeriCorps volunteer
VISTAs hours

In 2019...

We are so thankful for our dedicated corps of Volunteer Medical Providers, Student Trainees, Spanish
Interpreters, Medical Recorders, Medical Reception Volunteers, Interns, and AmeriCorps VISTAs. Special
thanks to our twelve Volunteers of the Month, pictured here! Below are a few volunteers' thoughts on why

they give generously of their time to support the Clinic.

I
As a volunteer since the Clinic opened its doors in 1999,
and the Volunteer Medical Director since 2001, my
involvement reminds me why I went to medical school
and what it means to be a doctor.

-Dr. Caroline Troise, Volunteer Medical Director &
Primary Care Provider

I volunteer because everyone deserves to
understand their health, diagnosis, and health
treatment despite a language barrier. Healthcare is
a human right!

-Volunteer Spanish Interpreter

I volunteer to increase the Clinic's capacity to

provide this type of care to those who most need it. Without the clinic taking the chance on me and
Having medical issues of my own and having had allowing me to gain valuable healthcare experience,
insurnace, I still felt glad to have supportive staff I'wouldn't be at the point [ am today, and now
around me. I hope to give these feelings of moving closer to my dream to be a Physician
compassion to Clinic clients and staff in my Assistant!
volunteer experience at the RIFC. -Cory Letendre, Medical Assistant

- Volunteer Medical Recorder

mu» mmm ww .

'Wh .W /
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https://www.rifreeclinic.org/volunteer

HEALTHCARE
WORKFORCE TRAINING

19 266 4% 1916

academic student training

partners trainees hours

As the Northern Rhode Island Area Health Education Center, the Clinic serves as a hands-on training
site for hundreds of faculty-precepted healthcare trainees from across the state.

THE

UNIVERSITY
OF RHODE ISLAND
'ﬁ 0 O COASTAL
> CAREER ACADEMY
NEW ENGLAND
PROVIDENCE INSTITUTE OF TECHNOLOGY THE Dental Hygiene
COLLEGE Program
UNIVERSITY &
ofz] BROWN
OF RHODE ISLAND o i ERsITY
THE HE/SE)TLHLESCCHIEE%%ES BROWN
a [ [
UNIVERSITY GENESES Alpert Medical School
OF RHODE ISLAND
THE CENTER
UNIVERSITY e
OF RHODE ISLAND THE
UNIVERSITY

OF RHODE ISLAND

BROWN
@J[D School of Public Health

C i SCHOOL OF
SOCIAL WORK

Nursing Program

New England

*We apologize for any omissions from this list
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COMMUNITY PARTNERS

In 2019, the Clinic hosted 17 AmeriCorps VISTAs from two
separate VISTA Teams fulfilling their service year building
capacity for patient care. Clinic VISTAs engaged in wide-ranging
behavior actions including coordinating the Clinic's volunteer
corps, ensuring patients get their prescription medicine,
expanding the dental clinic, and raising funds through events,
grants, and donor stewardship.

Blue Cross
0

VV Blue Shield
= ® §® of Rhode Island

The Clinic was awarded an $80,000
grant from our friends at Blue Cross
Blue Shield of Rhode Island as a part of
BSBSRI's 80th Anniversary of providing
services to Rhode Islanders.

Other major partners include:

= COASTAL
m YCVS = MEDICAL
Health@ LEADERS IN HEALTHCARE Lifespan

Delivering health with care?

JOB iﬂ FOUNDATION & DELTA DENTAL Unwgg

2l FOUNDATION

Auto HomEe LIFE

Ocean State

I

LOT

United Way of Rhode Island
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2019 EVENTS

\

T Y ‘ i L.
Delta Dental of Rhode Island CEO

Dr. Walter Hollinger receives aroline Troise receives a Guests at Dr. Hollinger's table enjoy

Joe Perroni receives the Founders' the Dr. Steven Brin Physician of Distinguished Service Award the program at the Founders' Event.
Award from Marie Ghazal and Host the Year Award from Marie from Marie Ghazal and Board
Ned Handy. Ghazal and Host Ned Handy. President Mark Gim.

At the Rhode Island Free Clinic’s Annual Founders’ Event, more than 250 guests celebrated the Clinic’s
work and inspiring contributions of our 2019 award recipients. Delta Dental of Rhode Island received
the 2019 Founders' Award for their partnership in opening the Clinic's dental program, Dr. Walter
Hollinger, MD received the fifth annual Dr. Steven Brin Physician of the Year Award for his volunteer
service, and Dr. Caroline Troise, MD received the Clinic's first ever Distinguished Service Award for her
twenty years of service to the Clinic's mission.

In June, the Clinic welcomed representatives from
Cox Communications to announce the awarding
of a $10,000 Tech Boost grant for equipment
upgrades. The grant was awarded thanks to a
video created by two of the Clinic's VISTA
Members expressing the need for upgraded
computer technology that would allow the Clinic's
volunteer medical providers to treat patients in a
up-to-date and efficient manner. Cox executive Eric Wagner

(28

(CTECHBOOST

Free Clinic Team accepting grant check
from Cox Leadership

in February, the Clinic was thrilled to host Nicole
Lamoureux, the CEO of the National Association of
Free & Charitable Clinics.

L-R: Joanne Dwyer (CVS), Nicole Lamoureux, Marie Ghazal
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Officers:

Mark Gim
President
President, The Washington Trust

Carrie Bridges Feliz
Vice President
Community Health Director, Lifespan

William Fitzgerald
Treasurer
Vice President, Amica Mutual Insurance Company

Jeffrey F. Chase-Lubitz, Esq.
Secretary
Partner, Barrett & Singal PC

Caroline Troise, MD
Volunteer Medical Director
Internist, Anchor Medical Associates

Andrew Stone, MD
Volunteer Assistant Medical Director
Internist, Eleanor Slater Hospital /Rl BHDDH

Maria Saccoccio & John Wade, DDS
Volunteer Dental Director
Drs. Wade and Saccoccio Dental Office

Follow us on

social media!

Jehanne Bjornebye, Esq.
Senior Legal Counsel,
Healthcare at CVS Health

Whitney F. Clarke

Andrew W. Davis, Esq.
Managing Attorney,
Davis & Associates, LLC

Domenic Delmonico
Executive Director,
RI Medicaid
Tufts Health Plan

Jerry Fingerut, MD
Associate Medical Director,
RI Department of Health and
Human Services

George Greer
Investment Officer,
Sheeley & Partners Wealth
Management

@rifreeclinic

Rhode Island Free Clinic

LOOKING FORWARD

"With the expansion of new services for our patients, we continue to address the
urgent needs of vulnerable Rhode Island adults. We thank our volunteers, partners,
and donors for their tireless support as we move into a new decade."

Marie Ghazal, DNP, RN
CEO

Michele Lederberg
Executive Vice President, Chief
Administrative Officer, and Chief
Legal Officer,

Blue Cross Blue Shield of RI

Herbert Rakatansky, MD
Clinical Professor
Emeritus of Medicine,
Warren Alpert School of Medicine,
Brown University

Philip R. Rizzuto, MD
Ophthalmologist, Oculofacial
Plastic Surgeon
Clinical Professor of Surgery,
Warren Alpert School of Medicine,
Brown University

@rifreeclinic
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INDIVIDUALS

Lisa Bisaccia & Robert Naparstek, MD
Carrie Bridges Feliz & Ruben Feliz
The Carter Fund:

Letitia & the late John Carter
Jeffrey & April Chase-Lubitz
Whitney F. Clarke
Carlos Godoy & Susan Closter-Godoy
Andrew & Lisa Davis
Sarah & Charles Denby II, MD
Robert & Rena DiMuccio
William & Colleen Fitzgerald
Mark & Catherine Gim

Arthur & Joyce Hurvitz

Ronald & Dayle Joseph

Michele Lederberg

John Loerke & Marie Langlois

Meryl Moss

Murray Family Charitable Foundation

The Daniel Rosenblatt Foundation:
Stewart Kiritz, PhD and Sally Shuman

Henry & Peggy Sharpe

Eric & Peggy Smith

Liz & John Hazen White, Jr

PHYSICIAN CHAMPIONS

Cindy & Peter Baute, MD

Julia & Nicolas Califano, MD

Harris and Julianne Galkin, MD

Jennifer Gass, MD & James Fingleton, MD
Zachary & Elizabeth Goldberg, MD

Amy Goldfarb, MD

Peter Karczmar, MD & Cathy Lund, DVM
Susan & Charles “Bud” Kahn, MD

Alan Kurose, MD

Edward McGookin, MD

James Myers, MD

Angela Patterson, DNP & Paco Trilla, MD
Herbert Rakatansky, MD & Barbara Sokoloff
Tracey & Philip Rizzuto, MD

Thomas E. Sepe, MD & Maria D. Mileno, MD
Andrew Stone, MD & Susan Moody, MD
Barbara & Larry Schoenfeld, MD

Caroline Troise, MD & David Uliss

CORPORATE

The Amica Companies Foundation
Bayside Endoscopy Center /University
Gastroenterology

CharterCare Health Partners

Claflin Company

Coastal Medical, Inc.

Ocean State Job Lot

Rhode Island Medical Imaging
University Orthopedics

*We apologize for any omissions from this list
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FOUNDATIONS

Aronow Foundation Ida B. Littlefield Memorial Trust
Carter Fund John Clarke Trust

Champlin Foundation June Rockwell Levy Foundation
Emma G. Harris Foundation Ocean State Charities Trust
Episcopal Charities Fund of Rhode Island Rhode Island Foundation

Frank B. Hazard Fund Tufts Health Plan Foundation
Haffenreffer Family Fund United Way of Rhode Island

CORPORATIONS

Adler Pollock & Sheehan Marsh & McLennan Agency
Barrett Singal Morgan Stanley
Blue Cross & Blue Shield of Rhode Island Mullen, Scorpio, Cerilli
Blish & Cavanaugh Navigant Credit Union
Bryant University /The Women's Summitt Neighborhood Health Plan
Brown Medicine New England Pensions
BankRI Paul J. Ferns Attorney at Law
Care New England Pawtucket Credit Union
Corporation for National & Community Peregrine Group

Service Providence Journal Charitable Trust
Cox Communications Rhode Island Primary Care
CVS Health and Minute Clinic Physicians Corporation
Delta Dental of Rhode Island Stand Corporation
eClinicalWorks Stop & Shop
FreedomTech Solutions Tufts Health Plan
Healthcentric Advisors United Healthcare
Hopehealth Hospice The Washington Trust
Johnson & Wales University Wells Fargo
Lifespan XRA Medical Imaging

*Although their names are not listed, we want to acknowledge the hundreds of volunteers who donate their
time, expertise & service to Rhode Island Free Clinic. Please accept our apologies for any inadvertent omissions.
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