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Name:   Maria Giraldo 
Hometown:  Pawtucket, RI 
Education: Providence College: BA Psychology 
   
 

1. What do you do at the Clinic? / What is your role at the Clinic?  
a. In my role as Patient and Volunteer Coordinator, I work closely with our Clinical Support 

volunteers, which includes Spanish Interpreters, Medical Assistants, and Medical 
Recorders. I am in charge of recruiting and onboarding, training, and coordinating 
schedules for these volunteers. In addition, as a Patient and Volunteer Coordinator, I am 
also responsible for managing Work Study Students, Fellows, and Interns. I also build 
the overall capacity of our volunteer services by establishing various university 
partnerships. 

2. How has the Clinic influenced your next step? / What’s next? / How has the Clinic prepared you 
for life after VISTA? 

a. Through my service at the Clinic, I have gained more insight in non-profit management, 
electronic health records, volunteer coordination, and overall capacity building. After 
VISTA, I hope to attend medical school, where I would like to continue working with 
individuals who have limited access to health care. The Clinic has made me aware of not 
only the injustices done to these people by not providing the best care possible, but also 
the ability that everyone has to change this. Most importantly, as a VISTA, I am learning 
more about who I am and how simple actions can help better my community. 

3. What is the most rewarding part of your job? / What is your favorite part about working at the 
Clinic? 

a. The most rewarding part of my job is meeting all our new and current volunteers. Every 
volunteer has a story to tell: how they found the Clinic, what they wish to accomplish 
here, how this experience shaped their decisions, and generally incredible life tales. It is 
important to keep in mind that at the Clinic we are serving both our patients and 
volunteers. 

 


